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TRANSFORMING HOSPITALITY
THROUGH TECHNOLOGY

A cutting-edge digital platform designed to
enhance guest experiences in hotels through
seamless, contactless services.

* Enhanced guest satisfaction through one-click
services

* |ncreased operational efficiency and automation

e Higher revenue opportunities via upselling and
personalized services




FOOD ORDERING SERVICE
KEY

Digital menu browsing and in-room

dining requests. OVE RVI

LAUNDRY & OTHER SERVICE REQUESTS

Instant housekeeping, maintenance,
and laundry service requests.

GYM, SHOPPING & LEISURE SERVICES

Access to hotel gym, shopping, and
entertainment options.

LIMOUSINE & TOUR BOOKING @ 5
Easy booking for luxury transportation

and guided tours.

FE

EMERGENCY ASSISTANCE &

BOOKING EXTENSIONS
Quick emergency support and hassle-free

stay extensions.



D \\
-
Z 2
— :
Y = d
Lol L >
o Y o
RE mm e.brlm
O 0 X E C
C MW SEPTRE
L o O
DI O O c 2 o
> o<, 839z
Ox Fag =z
O Ll BD% EEEE
L) TES L




LAUNDRY & OTHER
SERVICE REQUESTS

/
CONVENIENCE AT YOUR//
FINGERTIPS
FEATURES

e Guests can request laundry, housekeeping, or
maintenance services instantly via the platform.

e Seamless integration with the hotel's staff
management system for quick task assignments.

e Reduces wait times and service delays, leading to
improved guest satisfaction.




GYM, SHOPPING &
LEISURE SERVICES

PERSONALIZED LIFESTYLE
SERVICES

e Gym Access: Book gym slots and access facilities

instantly.
e Shopping: Browse and shop from in-hotel and

partner stores.
e Leisure & Entertainment: Reserve spa treatments,
activities, and events.
e One-Click Booking: All services available via a
single interface.




LIMOUSINE &
TOUR BOOKING

TRAVEL IN STYLE

* One-click booking for luxury cars, chauffeur
services, and guided tours.

e Real-time availability and scheduling.

e Airport transfers and premium vehicle options.

e Personalized travel experiences tailored to guest
preferences.

e Exclusive hotel partnerships for discounts on tours
and transportation.




EMERGENCY ASSISTANCE
& BOOKING EXTENSIONS

SAFETY & COMFORT FIRST

e |nstant Emergency Support

e One-Tap Emergency Call Button
e 24/7 Assistance

e Automated Booking Extensions




WHY HOTELS NEED THIS -
SMART SOLUTION?

ENHANCED GUEST EXPERIENCE

Provide seamless, contactless services for
greater convenience and comfort.

OPERATIONAL EFFICIENCY

Automate service requests, reduce
workload, and improve response times.

e REVENUE GROWTH
Upsell services, personalize
guest experiences, and boost
bookings effortlessly.



KEY FEATURES

ALL-IN-ONE DIGITAL PLATFORM

A single interface for food ordering, service
requests, bookings, and communication.

SEAMLESS INTEGRATION

Easily connects with hotel management
systems for smooth operations.

CONTACTLESS & USER-FRIENDLY

Enhances guest experience with a simple,
intuitive mobile interface.

REAL-TIME NOTIFICATIONS

Instant updates on bookings, requests,
and service status.

24/7 SUPPORT

Accessible to all customers with round-the-
clock assistance.




CONTACT
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e info@emeron.io Rl —

G +971 55 635 1717

~ Dubai, United Arab Emirates

\ /W.emeron.io




